
ChatGPT and Education : Implications for academic libraries 

S.Veerakannan 

NGM College Library, Nallamuthu Gounder Mahalingam College, Pollachi, India 

ngmcollegelibrary@gmail.com, +919788175456. www.ngmtamil.in  

 

ChatGPT and Education : Implications for academic libraries 

This article discusses ChatGPT, an artificial intelligence language model that can 

generate human-like text based on a given prompt. The article discusses how 

some educators are concerned about the implications of ChatGPT, a tool that has 

the ability to generate essays, book summaries, and other content. There is 

discussion of how ChatGPT is not reliable enough yet for college-level writing 

and there is praise for ChatGPT as a potential digital assistant or research partner. 
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CharGPT and openAI for Education 

Academic libraries have started to utilize ChatGPT to help their students explore 

and discuss whiteness, racism, and other racial characteristics. Students can use it 

to find articles and request more information. They can also pose queries and 

receive articles from the digital assistant in response. Students could then use the 

information provided by ChatGPT to assess the topic further or follow up with 

additional questions. In addition, ChatGPT can also provide citations for research 

papers or other interactions related to the topic being discussed. [Sources: 6]  

     

This is a great way to quickly and easily create a bibliography or reference page 

for any project. It can be used to generate responses to questions or to provide 

answers related to your topic. It can also be used to discover information from 

more than one place on the internet, providing relevant resources and helping you 
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find the specific piece of information you are looking for. ChatGPT makes it easy 

to get specific pieces of information related to your topic by asking questions and 

generating responses that make sense. This library discovery tool provides 

answers for research projects, allowing users to quickly find relevant resources 

and get the specific pieces of information they are looking for. [Sources: 1, 3, 9, 

11]  

     

Academic Library and Chatgpt uses an artificial intelligence language model to 

generate human-like text. Users can input text through the Chatgpt interface and 

the AI will generate text based on their inputs. Librarians can provide prompt 

inputs, which can then be used to generate responses. Please note that this tool 

does not provide specific resources but rather access to the library’s resource 

database. The ability of Academic Library and Chatgpt to understand natural 

language queries allows users to find any relevant resources they may need 

quickly and easily. [Sources: 6, 7, 8]  

     

With deep learning techniques, the chatbot can generate text and response to any 

queries. Academic librarian can use this tool to point professional language users 

in the right direction. The breakthrough image generator allows teaching faculty 

to navigate interaction with students more easily. OpenAI’s large language model, 

GPT-3, is fed massive amounts of data to generate post that has a natural flow of 

language. This allows the chatbot to generate responses that are more accurate and 

on point than ever before. The advancement in natural language understanding is 

a game changer for academic libraries because it helps librarians provide better 

service and advice for their patrons. Chatgpt is a great tool for academic librarians 

as it enables them to quickly access resources and provide more accurate 

responses based on their patrons’ queries. [Sources: 3, 9, 13]  

     

It also facilitates discussion among educators, researchers and institutions. 

However, some schools have blocked access to the site due to its implications for 

teaching research and the role of AI in higher education. There are also some 

questions being raised about the widespread discussion of blocking secondary 

schools and university campuses from accessing it as an advanced tool for higher 

education. This could have significant implications for research conducted at both 



the school and university level, as well as access to resources on the site for 

researchers. [Sources: 0, 3, 10]  

     

Academic libraries and chatgpts have integrated chatgpts technology to improve 

struggles from technology that improves their ability to find library discovery 

tools. This technology helps librarians provide answers for questions on collection 

items and topics with a limitless number of sources. Recently released api's allow 

libraries to integrate sources more easily, providing more accurate answers for 

questions posed by patrons. The use of chatgpts in education can be used in a 

variety of ways, such as helping students draft essays on current events and topics 

or providing research help for research projects. [Sources: 2, 9, 10]  

     

School librarians are in the perfect position to explore how chatgpts can be used in 

the teaching and learning process. They can adapt chatgpts initial ideas to develop 

more sophisticated applications that can help enhance information literacy and 

traditional scholarly research. With the help of fellow educators, school librarians 

can provide ideas for incorporating chatgpts into the classroom. This could 

include understanding AI writing tools, researching AI topics, or even creating a 

sentient syllabus. By introducing students to AI writing tools, they will become 

more comfortable with researching, understanding and using information literacy 

skills in their school or university studies. [Sources: 4, 5, 8, 9]  

     

Academic Library and Chatgpt are tools that can help faculty emails, school 

librarians and papers exam answers. Schools banning chatgpt are one way to 

protect students’ intellectual property, but it is also possible to use chatgpt to 

generate research papers, develop lesson plans and provide research partner 

potential digital assistant. The range of reactions amongst classrooms fearing 

students is evidenced by twitter accounts discussing the potential of chatbot use in 

higher education. [Sources: 8, 9, 13]  

     

Academic libraries are exploring the potential of Chatgpt and its mimicry of 

human language, to help students with brainstorming ideas, writing book 

summaries, and even asked test questions. This is an example of how chatbots / 

GPT-3s can be used in higher education. The strength of this technology is that it 



can give a fully written article in response to a simple reference question, or 

provide more advisory questions to jumpstart your brain. While this technology 

isn't 100% accurate and still needs some checking from readers for college level 

writing, it is a great resource to have when you need quick assistance with a page 

or two of writing. [Sources: 7, 12, 13]  

     

Chatgpt is a great tool to use when you need help with understanding the nuances 

of college-level writing, however, it should not be relied on as a scholarly source. 

It lacks the authority and accuracy required for scholarly writing and so may 

provide inaccurate or insufficient responses in some cases. [Sources: 3, 6, 7]  

     

Academic libraries now are turning to artificial intelligence powered chatbot 

services. Chatbot is a computer program that can be used with software to 

replicate human conversations and responses on the public internet. It can be used 

with simple or complex prompts, and a diverse array of sources, including social 

media sites. [Sources: 6, 8]  

Article from Library Faculty. 
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